AMEREN MISSOURI CORONAVIRUS INCOME RELIEF PROGRAM

Ameren Missouri provides support for programs to help customers at different
income levels. If you fall outside the income paramenters for the Ameren
Missouri Coronavirus Income Relief Program (135-250%) you may qualify for
one of these other programs:

Heat Up Missouri and Heat Up St. Louis

e [fyou are a senior citizen, have a person with a disability in your household or have a delinquent
Ameren Missouri bill and have been impacted by COVID-19 (income level from $0 to $29,000 per
year), please visit Heat Up Missouri or Heat Up St. Louis.

Low Income Home Energy Assistance Program (LIHEAP)

e For more information or to download a LIHEAP application, please go to the state's website.

e Once you fill out a paper copy of the LIHEAP application found on the website, you can mail your
completed applications and other necessary paperwork to your local contracted agencies (click here
for a list of agencies). If you live in Jackson, Clay or Platte counties, LIHEAP has a new address.

e Please reach out to your local contracted agency with any additional questions regarding the
program.

Small Business Administration
e Ifyou are the owner of a small business, please visit the Small Business Administration's website.

We hope that you find this information helpful and wish you the best during these challenging times.

Helping people.
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https://heatupstlouis.org/
https://heatupstlouis.org/
https://dss.mo.gov/fsd/energy-assistance/index.htm
https://dss.mo.gov/fsd/energy-assistance/pdf/liheap-contracted-agencies.pdf
https://dss.mo.gov/fsd/energy-assistance/pdf/liheap-contracted-agencies.pdf
https://dss.mo.gov/fsd/energy-assistance/pdf/liheap-flyer-jackson-clay.pdf
http://sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources

